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Interpretive Strategy: "How a museum intends to communicate with its visitors and other 
users through its displays, exhibitions, and other activities and how it aims to cater for a 

variety of learning styles and needs. The aim is to define its approach to presenting objects, 
ideas and information to attract and engage its target audiences and maximize learning 

opportunities for visitors." - Frazer Swift 

• WHY? 
- Ensures that exhibits are relevant and accessible for target audiences 
- Provides framework for planning, decision making, and funding applications 
- Integrated approach, shared ownership of strategy 
- Establishes common understanding of Museum's Mission 
 

• What Does it Cover? 
- Short, Medium, and Long Term Goals 
- General principles and aims of communication 
- Detailed strategies for individual exhibits 
- Resource inventory: Accesses availability of time, money, staff, space, and equipment 
- Methods for evaluation before, during, and after museum experience 
 

• Content Guidelines: Physical Context 
- Individual characteristics of museum: Size, Structure, Space 
- Nature of collections: Size, Appeal, and Environment needed for display 
- Display Methods: What types of media are available, and how are they displayed? 
- Accessible spaces that promote inclusiveness and social interaction 
- Orientation Aids: Signage and floor plans that stimulate curiosity 
- Health and safety of visitors and staff 
 

• Content Guidelines: Learning Objectives 
- What are the learning needs of our audiences? 
- What is the content/storyline to be discussed? Can it be broken into themes or sections? 
- What are the Museum's learning theories, objectives, and desired outcomes? 
- Is the exhibit providing a variety of breadth, depth, and learning levels? 
- How are staff being used in Interpretation? 
- What is the Museum's target audience?  
- What is the Museum's Mission Statement? 
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